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Total Incident Severity/Duration by Month
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High-impact Incident Activity Total Number of Incidents
Oct 2008  Sep 2008  Oct 2007 500
Freeway Closures 12 12 14 £
All Lanes Closed % 400
Lane Closures 38 32 38 2 300
Only One Lane Open S
Ramp Closures 3 8 5 é 200
Freeway to Freeway 3 100
Total 53 52 57
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High-impact Incidents account for 12% of the

Total Incidents for the month of October. Compiled by:
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Freeway Courtesy Patrol (FCP) Service Area

OAKLAND

Motorist Quote of
the Month

"“MDOT's Freeway Courtesy Patrol is
the motorists' Guardian of the Metro
Detroit freeways. I Rnow, because I
became stranded early this morning
(10-15-08) on 1-94 at the Haggerty
Road exit. I said to myself, 'LORD,
now what do I do?' I looked up from
my tire-less rim and there was the
Freeway Courtesy Patrol driver. He
said, 'Can I help you? I'm with
MDOT Freeway Courtesy Patrol.’ —
Wow!— I couldn't believe it; I felt

DMS Locations

Camera Locations

Assist Density (assists/mile) the presence of a Guardian Angel.
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\ His courteous service was the perfect
je=—D s-109

answer to my prayer. My thanks to
" wonr 1189 MDOT's Freeway Courtesy Patrol.”
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FCP Assists by Time of Day
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FCP Average Service Times
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* FCP coverage hours adjusted for gateway project, no scheduled
coverage from 12 AM to 5 AM.

1st Shift (10pm-6am)
2nd Shift (6am-2pm)
3rd Shift (2pm-10pm)
Saturday (all 3 shifts)

Sunday (all 3 shifts)
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Compiled by:
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